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Sign Up for and Use Bill Pay
You can easily pay just about anyone electronically with our Bill Pay service, available 24/7 via Mobile Banking 
or Online Banking

1.	� First, be sure to sign up for Mobile Banking via the Dedham Savings mobile app or Online Banking via 
our website – www.dedhamsavings.com 

2.	 Once you have signed up and logged in, follow these steps to pay bills:
3.	 Using Mobile Banking via the mobile app:

a.	 At the bottom of the screen, click Bill Pay
b.	� Click the Bill Payments Service Agreement and Disclosures to read and accept  

the agreement 
c.	 Check the box after you’ve read the service agreement and disclosures and click Enroll
d.	 Once enrolled, click Add Payee and follow the prompts
e.	 Once you have at least one Payee set up, click Pay a Bill and follow the prompts

4.	 Using Online Banking via our website:
a.	 At the top of the screen, click Move Money, then Bill Pay
b.	� Click the Bill Payments Service Agreement and Disclosures to read and accept  

the agreement 
c.	 Check the box after you’ve read the service agreement and disclosures and click Enroll
d.	 Once enrolled, click Pay Someone New and follow the prompts to set up a Payee
e.	� Once you have at least one Payee set up, click Multi-Pay or Single Pay to schedule a bill 

payment, then follow the prompts
5.	� Note that the Bill Pay system will automatically know if your payment should be sent out electronically 

or as a paper check, and paper checks will be mailed out by the system. 
a.	 Electronic payments typically arrive to the Payee in 2 business days
b.	 Check payments will typically arrive to the Payee within 5 business days

6.	 The amount of your payment will come out of your account on the scheduled bill payment date.  

What Can You Use Bill Pay For?
•  Pay a person or a business
•  Schedule bills to pay now, in the future, or on a recurring basis
•  View payee history
•  Set up Alerts about your bills
•  Download transactions to Quicken

Need More Help From An Expert? 
Give us a call during business hours at 781.329.6700 or 800.462.1190. www.dedhamsavings.com


